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British Museum (p62)

Natural History 
Museum Major hit with 
kids and adults alike. 
(p126 )

Best Small 
Museums
London Transport 
Museum An absorbing 
exploration of Lon-
don’s transport history. 
(p49 )

Old Operating Theatre 
Museum & Herb Gar-
ret Unique, eye-opening 
foray into old-fashioned 
surgery techniques. 
(p111 )

Best Museum 
Architecture
Victoria & Albert 
Museum A building as 
beautiful as its diverse 
collection. (p122 )

Natural History 
Museum Architectural 
lines straight from a 
Gothic fairy tale. (p126 )

Tate Modern Disused 
power station trans-
formed into iconic gallery. 
(p104 )

National Maritime 
Museum Standout 
collection housed within 
wonderful architecture. 
(p163 )

Best Quirky 
Museum
Sir John Soane’s 
Museum Bewitching 
museum brimming with 
18th-century curiosities. 
(p49 )

Wellcome Collection 
Explores the interface 
between art, science and 
medicine. (p70 )

 London’s museums and galleries top the list 
of the city’s top attractions and not just for the 
rainy days that frequently send locals scurry-
ing for cover. Some of London’s museums and 
galleries display incomparable collections that 
make them acknowledged leaders in their  eld.

Museums at Night
 Evenings are an excellent time to visit museums, 
as there are far fewer visitors. Many museums 
open late once a week, and several organise special 
nocturnal events to extend their range of activities 
and present the collection in a different mood. Hop 
onto museum websites to see what’s in store. (Some 
only arrange night events once a year, in May.)

Admission & Access
 National museum collections (eg British Museum, 
National Gallery, Victoria & Albert Museum) are 
free, except for temporary exhibitions. Private 
galleries are usually free (or have a small admis-
sion fee), while smaller museums will charge an 
entrance fee, typically around £5 (book online for 
discounted tickets at some museums). National 
collections are generally open 10am to around 
6pm, with one late night a week.

Specialist Museums
 Whether you’ve a penchant for fans, London trans-
port or ancient surgical techniques, you’ll discover 
museums throughout the city with their own niche 
collections. Even for non-specialists, these muse-
ums can be fascinating to browse and to share in 
the enthusiasm that’s instilled in the collections by 
their curators.

 Best Collections
(All Free)
British Museum Su-
preme collection of rare 
artefacts. (p62 )

Victoria & Albert 
Museum Unique array of 
decorative arts and de-
sign in an awe-inspiring 
setting. (p122 )

National Gallery Tre-
mendous gathering of 
largely pre-modern mas-
ters. (pictured above; 
p42 )

Tate Modern A feast of 
modern and contem-
porary art, wonderfully 
housed. (p104 )

 Museums & 
 Galleries

Best

Worth a 
Trip

 London’s East End 
and Docklands area 
has gone through 
remarkable trans-
formations in the 
past 150 years, from 
poor immigrant 
backwater to indus-
trial powerhouse, 
through post-
industrial depres-
sion to Olympic 
venue. Follow this 
tumultuous history 
at the   Museum of 
London Docklands 
(www.museumoflondon.
org.uk/docklands; West 
India Quay, E14; admis-
sion free; h10am-
6pm; jDLR West 
India Quay).

y Top Tip
  Many of the top 

museums also have 
fantastic restaurants, 
worthy of a visit in 
their own right.

B
IK

E
W

O
R

L
D

T
R

A
V

E
L

/S
H

U
T

T
E

R
S

T
O

C
K

 ©

 Best Museums & Galleries  193192  

Don’t Miss
North Transept
 The north transept is often referred to as States-
men’s Aisle: politicians and eminent public 
figures are commemorated by staggeringly large 
marble statues and plaques. The Whig and Tory 
prime ministers who dominated late Victorian 
politics, Gladstone (who is buried here) and 
Disraeli (who is not), have their monuments 
uncomfortably close to one another.

Sanctuary
 At the heart of the Abbey is the sanctuary, where 
coronations, royal weddings and funerals take 
place. George Gilbert Scott designed the ornate 
high altar in 1897. In front of the altar is a rare 
marble pavement dating back to 1268. It has 
intricate designs of small pieces of marble inlaid 
into plain marble.

Henry VII Lady Chapel
 This spectacular chapel has a fan-vaulted ceiling, 
colourful heraldic banners and oak stalls. Behind 
the chapel’s altar is the elaborate sarcophagus 
of Henry VII and his queen, Elizabeth of York. 
Opposite the entrance to the Lady Chapel is the 
Coronation Chair, seat of coronation for almost 
every monarch since the early 14th century.

Tomb of Mary Queen of Scots
 Two small chapels on either side of Lady Chapel 
contain the tombs of famous monarchs: on the 
left rest Elizabeth I and her half-sister, ‘Bloody 
Mary’; on the right lies Mary, Queen of Scots, 
beheaded on the orders of her cousin Elizabeth in 
cahoots with her son, the future James I.

y Top Tips
  Crowds are almost as 

solid as the abbey’s un-
shakeable stonework, 
so get in the queue  rst 
thing in the morning.

 Hop on one of the 
90-minute tours led by 
vergers (£5) and depart-
ing from the north door.

 Grab an audioguide, 
free with your entry 
ticket at the north door.

5 Take a Break
 Get drinks and snacks at 
the Coffee Club in the 
abbey’s Great Cloister. 
For a sit-down meal head 
to   Cellarium (%020-7222 
0516; www.cellariumcafe.
com; Westminster Abbey, 
20 Dean’s Yard, SW1; mains 
£10.50-14.50; h8am-6pm 
Mon-Fri, 9am-5pm Sat, 
10am-4pm Sun), part of 
the original 14th-century 
Benedictine monastery, 
with stunning views of 
the abbey’s architec-
tural details.

Not far from the Abbey, 
the Vincent Rooms 
(p37) is great for 
top-notch modern 
European cuisine at 
rock-bottom prices.

 Adorers of medieval ecclesiastic architecture will 
be in heaven at this sublime abbey and hallowed 
place of coronation for England’s sovereigns. Al-
most every nook and cranny tells a story, but few 
sights in London are as beautiful, or as well pre-
served, as the Henry VII Lady Chapel. Elsewhere 
you will find the oldest door in the UK, Poets’ 
Corner, the Coronation Chair, 14th-century clois-
ters & a 900-year-old garden (both of which have 
free entry), royal sarcophagi and much more.

 1 Map p32, D4

%020-7222 5152

www.westminster-abbey.org

20 Dean’s Yard, SW1

adult/child £20/9

h9.30am-4.30pm Mon, 
Tue, Thu & Fri, to 7pm Wed, 
to 2.30pm Sat
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Top  Sights
 Westminster Abbey

Westminster AbbeyWestminster Abbey & Westminster 2524

Camden Lock on Regent’s Canal (p148)
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1 Madame 
Tussauds
 Make sure you pack 
your selfie stick for a 
chance to pause with 
your idols at this wax-
work museum (p148 ) – 
there are plenty of 
personalities to admire, 
from past and current 
statesmen to sports-
people, actors, singers 
and movie characters.

2 Regent’s Park
 Walk down Marylebone 
Rd, turn left onto York 
Gate and head into 
Regent’s Park (p148 ) – 
follow the shores of the 
boating lake to explore 
the most scenic parts of 
the park before cross-
ing over towards the 
Broadwalk, the park’s 
main avenue.

3 London Zoo
 Explore London’s 
famous zoo (p148 ), 
where enclosures have 
been developed to be 
as close to the animals’ 
original habitats as 
possible – among the 
highlights are Penguin 
Beach, Tiger Territory, 
Butterfly Paradise and, 
scheduled to open in 
2016, Land of the Lions.

4 Views from 
Primrose Hill
 Cross Regent’s Canal 
and make your way 
towards the top of 
Primrose Hill (p149 ) 
for fantastic views of 
London’s skyline. The 
park is very popular 
with families and pic-
nicking revellers at the 
weekend.

5 Regent’s Canal
 Head back down 
Primrose Hill and 
join the picturesque 
Regent’s Canal towpath 
for an amble towards 
Camden. The path is 
lined with residential 
narrow boats and old 
warehouses converted 
into modern flats. Leave 
the towpath when you 
reach Camden Lock and 
its market.

6 Camden Market
 Browse the bags, 
clothes, jewellery and 
arts and crafts stalls 
of Camden’s famous 
market. There are four 
main market areas, but 
they all sell more or 
less the same things. 
Camden Lock Market 
(p153 ) is the original; 

push into Stables 
Market (p153 ) for more 
rummaging.

7 Restorative 
Drink
 Settle in for a well-
earned drink at the 
Lock Tavern (p151 ) – if 

the weather is  good, sit 
on the roof terrace and 
watch the world go by. 
Check out what’s on in 
the evening too, as the 
pub hosts regular bands 
and DJs.

2 The Walk
 Part of the appeal of North London is that it’s a 
great area to just wander – in parks, along canals, 
in markets. This itinerary takes in some of the most 
atmospheric spots, as well as the big-hitting sights. 
If you can, stay into the evening to enjoy Camden’s 
fantastic live-music scene.

Start Madame Tussauds; t Baker St

Finish Lock Tavern; t Chalk Farm, Camden Town

Length 3.8km; 2½ hours

5 Take a Break
 Camden Market (p153 ) is packed full of takeaway 
stalls offering a dazzling array of world cuisines – 
from French crêpes to Chinese, Argentine grills and 
sushi, it’s all there. Those with a sweet tooth should 
make a beeline for Chin Chin Labs (p149 ) and 
its liquid-nitrogen ice creams.

#
#

#

¥
¥

¥

CAMDEN
TOWN

MARYLEBONE

CAMDEN

REGENT'S
PARK

PRIMROSE
HILL

Boating

Lake

Regent's Canal

Primrose
Hill

Regent's
Park

Queen
Mary's
Gardens

Adelaide Rd

Albany St

Marylebone Rd

Chalk Farm Rd

Park Rd

D ela ncey StPar
kw

ay

Prince Albert Rd

P
rim

ose 
Hill Rd

Outer Circle

Outer Circle

Inner Circle

Allsop Pl

O
val Rd

Park 

Village 
East

Y
o

rk Bridge

Outer Circle

Chester Rd

Rege
n

t's Park Rd

Pr
in

ce
ss

 Rd

Mornington Tce

Baker St

G
loucester Pl

O
uter C

ircle

K
en

ti
sh 

To
w

n 
R

d

Gl ou cester Ave

Cam
den 

High 
St

Regent's
Park

Great
Portland St

Chalk
Farm

Camden
Town

Baker
St

Marylebone
St

#6

#7

#3

#1

#4
#5

#2

#¥#£ #¥

#¥

#e0 200 m
0 0.1 miles

Highlights of 
North London

Best Walks

180

Fares vary enormously, 
from £69 for the cheap-
est return to upwards of 
£300 for a fully  exible 
return at busy periods.

 Getting 
Around
 Public transport in Lon-
don is excellent, if pricey. 
It’s managed by  Trans-
port for London (www.tfl.
gov.uk), which has a great, 
multilingual website with 

live updates on traffic, a 
journey planner, maps 
and detailed information 
on all modes of transport. 
The cheapest way to 
travel across the network 
is with an Oyster card or a 
contactless card.

Children under 11 
travel free.

Underground, DLR 
& Overground
 y Best for… Getting 
around quickly and easily.

  There are several 
networks: London Un-
derground (‘the tube’; 
11 colour-coded lines), 

Docklands Light Railway 
(DLR, a driverless train 
operating in the eastern 
part of the city) and 
Overground trains.

 First trains operate 
around 5.30am Monday 
to Saturday and 7am 
Sunday. Last trains leave 
around 12.30am Monday 
to Saturday and 11.30pm 
Sunday.

 Selected lines (the 
Victoria and Jubilee 
Lines, plus most of the 
Piccadilly, Central and 
Northern Lines) run 
all night on Friday and 
Saturday to get revellers 

  Heathrow Express 
(www.heathrowexpress.com; 
one way/return £21.50/35) 
This train runs from 
Heathrow Central station 
to Paddington station. 
Trains run from just after 
5am in both directions 
until 11.25pm (from 
Paddington) and 11.40pm 
(from the airport).

  Heathrow Connect 
(www.heathrowconnect.com; 
adult £10.10) Travelling 
between Heathrow and 
Paddington station, 
this train service takes 
30 minutes and makes 
 ve stops en route. First 

trains leave Heathrow at 
about 5.20am (7am Sun-
day); last service is just 
before midnight. From 
Paddington, services 
leave between approxi-
mately 4.45am (6.30am 
Sunday) and 11pm.

 Taxi A metered black-
cab trip to/from central 
London costs between 
£45 and £65 (£55 from 
Oxford St), and takes 45 
minutes to one hour.

  National Express 
(www.nationalexpress.com) 
coaches (one way/return 
from £5/9, 45 minutes 
to 1½ hours, departures 
every 30 minutes to one 
hour) regularly link the 
Heathrow Central Bus 
Station with  Victoria 

coach station (Map 
p130 ; 164 Buckingham 
Palace Rd, SW1; tVictoria). 
The  rst bus from Heath-
row Central Bus station 
(at Terminals 2 and 3) is 
at 5.25am, with the last 
at 9.40pm. The  rst bus 
leaves Victoria at 7.45am; 
the last at 11.30pm.

 Night bus N9 bus 
(£1.50, 1¼ hours, every 20 
minutes) connects Heath-
row with central London.

Gatwick Airport
 Around 30 miles south of 
central London, Gatwick 
is smaller than Heathrow. 
The North and South Ter-
minals are linked by a 24-
hour shuttle train (about 
a three-minute journey 
between terminals).

  National Rail (www.
nationalrail.co.uk) Regular 
train services to/from 
London Bridge (30 
minutes, every 15 to 30 
minutes), London King’s 
Cross (55 minutes, every 
15 to 30 minutes) and 
London Victoria (30 
minutes, every 10 to 15 
minutes). Fares vary; 
allow £10 to £20 for a 
one-way trip.

  Gatwick Express (www.
gatwickexpress.com; one way/
return £19.90/34.90) Train 
service from a station 
near South Terminal to 

Victoria station. From 
Gatwick, services run 
between about 4.30am 
and 1.35am. From Victo-
ria, they leave between 
3.30am and 12.30am. The 
journey takes 30 minutes.

  National Express (www.
nationalexpress.com) Coach-
es (one way from £5, 80 
minutes to two hours) run 
between Gatwick and Vic-
toria coach station hourly 
around the clock.

  easyBus (www.easybus.
co.uk) Budget 19-seater 
minibuses to Gatwick 
every 15 to 20 minutes 
on two routes: from Earl’s 
Court/West Brompton 
and from Waterloo (one 
way from £4.95). The 
service runs from 3am to 
11pm daily; the journey 
time averages 75 minutes.

 Taxi A metered trip 
to/from central London 
costs about £100 (and 
takes just over an hour).

St Pancras 
International 
Station

  The high-speed 
 Eurostar (www.eurostar.
com) passenger rail 
service links St Pancras 
International Station with 
Gare du Nord in Paris (or 
Bruxelles Midi in Brus-
sels), with between 14 
and 16 daily departures. 

Travel Passes & Tickets
 Oyster cards are chargeable smart cards valid across the entire London 
public transport network. Fares for Oyster card users are lower than standard 
tickets. If you are making many journeys during the day, you never pay more 
than the appropriate Travelcard fare (peak or o   peak) once the daily ‘price 
cap’ is reached. Paper single and return tickets still exist but are substantially 
more expensive than using Oyster.

 Oyster cards are purchasable (£5 refundable deposit) and can be topped up 
at any Underground station, travel info centre or shop displaying the Oyster logo.

 Touch your card on a reader upon entry and then touch again on your way out. 
Credit is deducted accordingly. For bus journeys, just touch once upon boarding.

 Simply return your Oyster card to a ticket booth to get your deposit back, as 
well as any remaining credit.

 Day Travelcards are no cheaper than Oyster cards on the Underground, 
DLR, Overground and buses. 

 Alternatively, contactless cards (cards used without chip and pin or signature) 
enjoy the same pricing advantages as Oyster and can be used directly on the 
card readers. Foreign cardholders should check international transaction fees.

   211210  Survival Guide
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Tate Modern & 
South Bank (p102)
Modern art, innovative 
theatre, Elizabethan 
drama, superb dining, 
modern architecture 
and traditional pubs.

Top Sights1
Tate Modern

Tower of London

St Paul’s & the City 
(p80)
London’s iconic church 
and tower are here, 
alongside ancient 
remains, historic 
churches, architectural 
gems and hearty pubs.

Top Sights1
St Paul’s Cathedral
Tower of London

British Museum & 
Bloomsbury 
(p60)
London’s most famous 
museum, elegant 
squares, eclectic dining 
and literary pubs.

Top Sights1
British Museum

National Gallery & 
Covent Garden 
(p40)
Bright lights, big city: 
West End theatres, 
big-ticket museums, 
fantastic restaurants, 
shopping galore and 
boho nightlife.

Top Sights1
National Gallery

The Royal 
Observatory & 
Greenwich (p156)
Fine blend of grandeur
and village charm with
maritime history, a lively
market, great beer and 
gorgeous parkland.

Top SightsE
Royal Observatory &
Greenwich Park
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Regent’s Park & 
Camden (p144)
North London has a 
strong accent on 
nightlife, parkland and 
heaths, canal-side 
charms, markets and 
international menus.

Westminster Abbey 
& Westminster 
(p22)
The royal and political 
heart of London: pomp, 
pageantry and history in 
spades.

Top Sights1
Westminster Abbey
Buckingham Palace
Houses of Parliament

Worth a Trip
Top Sights1

Hampton Court Palace

Kensington 
Museums (p120)
One of London’s 
classiest neighbour-
hoods with fine 
museums, hectares of 
parkland and top-grade 
shopping and dining.

Top Sights1
Victoria & Albert 
Museum
Natural History Museum

 London 
Neighbourhoods

Neighbourhoods  1918

Insider tips to help you  nd the real cityInsider tips to help you  nd the real city

Notting Hill (p142)
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in the shape of movies at 
one of the capital’s oldest 
and most iconic cinemas, 
and a glass of something 
in a delightful local pub.

Walking on 
Hampstead Heath 
(p154)

  Panoramic views
 Hampstead style

Leave the urban density 
of central London for 
the town’s most famous 
heath. Start your journey 
in London’s most sublime 
cemetery before climbing 
to wide-angle views over 
town, admiring a fine-art 
collection in a stately 
home and shopping for 
designer wear in Hamp-
stead village. Conclude 
your day with fine dining 
in a superb gastropub.

An Olympic Stroll 
in East London 
(p168)

  East London’s regeneration
 Culinary hidden gems

The regeneration of East 
London – not so long 
ago a vast brownfield 
site in dire need of a 
second chance – is one 
of the city’s most com-
pelling developments of 
the past decade. Visiting 
Olympic Park will give 
you a flavour of the scale 
of change. You can then 
retrace the area’s his-
tory to Victorian times 
by walking along the 
Hertford Union Canal, 
ambling through Victo-
ria Park and enjoying 
fine dining and drinking 
in Hackney.

A Stroll Through 
Soho (p44)

  Historic squares
 Creative vitality

At the heart of the West 
End, Soho’s web of streets 
compresses culture, vital-
ity, charm, shopping and 
diversity into a fascinat-
ing neighbourhood. Start 
in Chinatown and thread 
your way through historic 
squares, designer shops, 
back streets and one of 
Europe’s largest book-
shops. Finish with a drink 
in a celebrated Soho bar.

A Literary Walk 
Around Bloomsbury 
(p66)

  Georgian squares
 Literary heritage

Luminaries of the written 
word – Virginia Woolf, 

TS Eliot, Ted Hughes et 
al – have left their mark 
on this part of London. 
Spend a day discover-
ing the bookish charms 
of this elegant part of 
town, pausing to browse 
the shelves of one of the 
capital’s finest bookshops 
for literary treasures, and 
concluding with a drink 
in a historic pub.

A Sunday in the 
East End (p100)

  Markets galore
 Multicultural London

The East End is best ex-
plored on a Sunday when 
the area’s famed markets 
are in full swing. The 
range is beguiling, from 
horticulture spectacular 
at Columbia Road Flower 
Market to vintage and 
bric-a-brac along Brick 

Lane. The area’s long 
history of immigration 
is also evident through 
shops, restaurants and 
the local mosque (a 
synagogue and church in 
previous lives). Top your 
day with cutting-edge art 
in East London’s most 
famous gallery and tuck 
into authentic Punjabi 
cuisine for dinner.

A Saturday in 
Notting Hill (p142)

  Market  nds
 Stylish street life

Save a visit to Notting 
Hill for the weekend 
and catch the area at its 
best. Everything revolves 
around the lively hub of 
Portobello Road Market, 
so make browsing and 
shopping your calling for 
the day. R&R will come 

 After checking out the top sights, get a more intimate sense of London and what 
makes it tick – explore the city’s hip nightlife, its literary quarters, epic heathland, 
riverside charms, and individual and striking shops, as well as its boho heritage.

 Other great places 
to experience the 
city like a local: 

Walking along Regent’s 
Canal (p148)

Saturdays in 
Bermondsey (p116)

Fun at Somerset House 
(p49)

Lower Marsh (p112)

Speakers’ Corner 
(p132 )

North London Sounds 
(p151)

Pie & Mash (p113 )

High Street 
Kensington (p140)

Free View (p99)

 London 
 Local  Life

Local Life  1312

For more information,
see Survival Guide (p207)

Currency
 Pound sterling (£). 100 pence = £1

 Language
 English (and more than 300 others).

Visas
 Not required for US, Canadian, Australian, 
New Zealand or South African visitors for 

stays up to six months. European Union 
nationals can stay inde  nitely.

Money
 ATMs widespread. Major credit cards 

accepted everywhere.

   Mobile Phones
 Buy local SIM cards for European and 
Australian phones, or a pay-as-you-go 

phone. Set other phones to international 
roaming.

 Time
 London is on GMT; during British Summer 

Time (BST; late March to late October), 
London clocks are one hour ahead of GMT.

 Plugs & Adapters
 Standard voltage is 230/240V AC, 50Hz. 

Three square pin plugs. Adapters for 
European, Australasian and US electrical items 

are widely available.

   Tipping
 Round up to nearest pound, or up to 10% for 

taxi drivers. Tip restaurant waiting sta   between 
10% and 15% unless service is included.

 Arriving in London
 Most visitors arrive at Heathrow Airport, 15 
miles west of central London, or Gatwick 
Airport, 30 miles south of central London.

A From Heathrow Airport
 Destination Best Transport 
Covent Garden Underground, or Heathrow 

Express then Underground

Kensington Underground, or Heathrow 
Express then Underground

Bloomsbury Underground, or Heathrow 
Express then Underground

The City Underground, or Heathrow 
Express then Underground

South Bank Underground, or Heathrow 
Express then Underground

Regent’s Park & 
Camden

Underground, or Heathrow 
Express then Underground

A From Gatwick Airport
 Destination Best Transport 
Covent Garden Gatwick Express then 

Underground

Kensington Gatwick Express then 
Underground, or easyBus

Bloomsbury Gatwick Express then 
Underground

The City Gatwick Express then 
Underground

South Bank Train to London Bridge

Regent’s Park 
& Camden

Train to King’s Cross then 
Underground

 Getting Around
 Managed by Transport for London (www.tfl.
gov.uk), public transport in London is excel-
lent, if pricey. The cheapest way to travel is 
with an Oyster Card or a UK-issued contact-
less card.

t�Tube, Overground & DLR
 The London Underground (‘the tube’), 
Overground and DLR are, overall, the quickest 
and easiest ways to get about the city, if not 
the cheapest. Selected lines run all night on 
Friday and Saturday.

J Bus
 The bus network is extensive but slow-going 
except for short hops. Fares are good value if 
used with an Oyster card and there are plenti-
ful night buses and 24-hour routes.

K Taxi
 Black-cab drivers always know where they 
are going, but fares are steep unless you’re in 
a group. Minicabs are cheaper, but must be 
booked in advance rather than flagged in the 
street. Fares are given at the time of booking. 
Apps such as Hailo (Black Cabs) and Uber 
(minicab) are handy.

H Bicycle
 Santander Cycles are everywhere around 
central London and great for short hops.

K Car & Motorcycle
 As a visitor, it’s unlikely you’ll need to drive 
in London. Disincentives include extortion-
ate parking charges, congestion charges, 
traffic jams, the high price of petrol, efficient 
traffic wardens and wheel clamps. But if 
that doesn’t put you off, numerous car-hire 
operations can be found across the city, from 
self-service, pay-as-you-drive vehicles to 
international firms (such as Avis and Hertz).

Your   Daily Budget
 Budget less than £85 

  Dorm bed £10–32

  Market-stall lunch £5, supermarket 
sandwich £3.50–4.50

  Many museums free

  Standby theatre ticket £5–25

  Santander Cycle daily charge £2

Midrange £85–185 
  Double room £100–160

  Two-course dinner with glass of wine £35

  Theatre ticket £10–60

Top End over £185 
  Four-star/boutique hotel room £200

  Three-course dinner in top restaurant with 
wine £60–90

  Black cab trip £30

  Top theatre ticket £65

Useful  Websites
 Lonely Planet (www.lonelyplanet.com/
london) Destination information, hotel book-
ings, traveller forum and more.

Time Out (www.timeout.com/london) 
Snappy, au courant London listings.

Londonist (www.londonist.com) About 
London and everything that happens in it.

Advance Planning
 Three months Book weekend performances 
of top shows, rooms at popular hotels.

One month Check listings and book tickets 
for fringe theatre, live music and festivals.

A few days Check the weather on the Met 
Office (www.metoffice.gov.uk) website.

Before You GoNeed to 
Know

Need to Know  1716

(www.uber.com) or Kabbee 
(www.kabbee.com).

 Minicabs are usually 
cheaper than black cabs 
and don’t have meters; 
the fare is set by the 
dispatcher.

 Boat
 y Best for… Views.

   Thames Clippers (www.
thamesclippers.com; adult/
child £6.50/3.25) boats are 
fast and you’re always 
guaranteed a seat and 
a view.

 Boats run every 20 to 
30 minutes, from 6am 
to just after 10pm, from 
London Eye Millen-
nium Pier to Woolwich 
Arsenal Pier and points 
in between. There are 
discounts for Oyster card 
holders and travelcard 
holders.

 There are sightseeing 
boat tours on the Thames 
(p201), including boats 
to Hampton Court Palace 
and Kew Gardens.

 Car &  Motorcycle
 y Best for… Getting out 
of London.

  Expensive parking 
charges, tra   c jams, high 
petrol prices, e   cient 
tra   c wardens and wheel 
clampers make car hire 

unattractive for most 
visitors.

 There is a congestion 
charge of £11.50 per day 
in central London. For full 
details check www.t  .gov.
uk/roadusers/conges-
tioncharging.

  Avis (www.avis.co.uk), 
 Hertz (www.hertz.com) and 
 easyCar (www.easycar.com) 
have several car-rental 
branches across the 
capital.

 Cars drive on the left in 
the UK.

 All drivers and passen-
gers must wear seat belts 
and motorcyclists must 
wear a helmet.

Essential 
Information
 Business Hours
 y Top Tip London is 
open for business every 
day of the year, except 
Christmas Day when 
absolutely everything 
shuts down, including the 
transport network.

 Banks 9am to 5pm Mon-
day to Friday

Information 9am to 5pm 
Monday to Friday

Pubs & Bars 11am to 11pm

Restaurants Noon to 
2.30pm and 6pm to 11pm

Shops 9am to 7pm Mon-
day to Saturday, noon to 
6pm Sunday

Sights 10am to 6pm

  Discount Cards
   London Pass (www.

londonpass.com; 1/2/3/6 
days £52/71/85/116) o  ers 
free entry and queue 
jumping at major attrac-
tions; check the website 
for details.

 Passes can be tailored 
to include use of the Un-
derground and buses.

 Electricity

230V/50Hz

home, with trains every 
10 minutes or so.

 London is divided into 
nine concentric fare zones.

 Bus
 y Best for… Great 
London views and getting 
where the Underground 
doesn’t run.

  Bus services normally 
operate from 5am to 
11.30pm.

 Cash can’t be used on 
London’s buses. Instead 
you must pay with an 
Oyster card, Travelcard 
or a contactless payment 
card.

 Bus fares are a  at 
£1.50, no matter the 
distance travelled. If you 
only travel by bus, the 
daily cap is £4.40.

 Excellent ‘bus spider 
maps’ at every stop detail 
all routes and destinations 
available from that particu-
lar area. See our key bus 
routes on the sheetmap.

 For interactive online 
bus maps, click on www.
t  .gov.uk.

 More than 50 night 
bus routes (pre  xed with 
the letter ‘N’) run from 
11.30pm to 5am.

 Another 60 bus 
routes run 24 hours; the 

frequency decreases 
between 11pm and 5am.

 Bicycle

 y Best for… Short 
distances, although tra   c 
can be intimidating.

   Santander Cycles 
(%0343 222 6666; www.t  .
gov.uk) are straightforward 
and particularly useful for 
visitors.

 Pick up a bike from 
one of the 700 docking 
stations dotted around 
the capital. Drop it o   at 
another docking station.

 The access fee is £2 
for 24 hours. Insert your 
debit or credit card in the 
docking station to pay 
your access fee.

 The  rst 30 minutes 
are free, then it’s £2 for 
any additional period of 
30 minutes (the pricing 
structure encourages 
short journeys).

 Take as many bikes 
as you like during your 
access period (24 hours), 
leaving  ve minutes 
between each trip.

 If the docking station is 
full, consult the terminal 
to  nd available docking 
points nearby.

 You must be 18 to buy 
access and at least 14 to 
ride a bike.

 Taxi
 y Best for… Late nights 
and groups to share the 
cost.

  Fully licensed  London 
Black Cabs (www.
londonblackcabs.co.uk) are 
available for hire when 
the yellow sign above the 
windscreen is lit; just stick 
your arm out to signal one.

 Fares are metered, with 
a  ag-fall charge of £2.40, 
rising by increments of 
20p for each subsequent 
168m.

 Fares are more expen-
sive in the evening and 
overnight.

 You can tip taxi driv-
ers up to 10% but few 
Londoners do, simply 
rounding up to the near-
est pound instead.

 Apps such as Hailo 
(http://hailocab.com) and 
Black Cabs App (www.
blackcabsapp.com) use your 
smartphone’s GPS to 
locate the nearest black 
cab to you. You only pay 
the metered fare.

 Minicabs cannot be 
 agged and must be hired 

by phone, directly from 
one of the minicab o   ces 
(every high street has 
one and most hotels and 
clubs work with a minicab 
 rm) or booked through 

an app such as Uber 

   213212  Survival Guide

QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

Top Sights
Make the most 
of your visit

Need to Know
Tips for a 
smooth trip

Getting Around
Travel like a local

Local Life
The insider's city

 Neighbourhood s
What’s where

Essential Information
Including where to stay

The Best 
of London
The city’s 
highlights
in handy lists 
to help you plan

Explore 
London
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

Best Walks
See the city on foot

London’s Best…
The best experiences
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

Find each listing quickly on maps 
for each  neighbourhood :
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Lonely Planet’s 
London
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real London.

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel 
information because Lonely 
Planet authors visit the places 
we write about, each and 
every edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
t London Tube
m Metro
b Subway
j Tram
d Train
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Guide 7
London Top Sights ................8
London Local Life ................ 12
London Day Planner ...........14
Need to Know ...................... 16
London 
Neighbourhoods ................. 18

Explore
London 21

Worth a Trip:
A Sunday in the East End................... 100
A Saturday in Notting Hill ...................142
Walking on Hampstead Heath ...........154
An Olympic Stroll in East London ......168
Hampton Court Palace .......................170

National Gallery & 
Covent Garden

Westminster Abbey & 
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Greenwich
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St Paul’s Cathedral (p82)
TOMASSEREDA/GETTY IMAGES ©

Welcome to 
London

 London has something for everyone, from art to grand 
museums, dazzling architecture, royalty, diversity, 
glorious parks and irrepressible pizzazz. It’s immersed in 
history, but London is also a tireless innovator of culture 
and creative talent. A cosmopolitan dynamism makes it 
quite possibly the world’s most international city, yet one 
that remains somehow intrinsically British.

QuickStart 
Guide

London Top Sights ........................................................8

London Local Life ........................................................ 12

London Day Planner .................................................... 14

Need to Know ............................................................... 16

London Neighbourhoods ............................................ 18

7
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British Museum (p62)
 With 5.5 million visitors annually, the British Museum is Britain’s most popular 
tourist attraction – a vast and hallowed collection of artefacts, art and antiquity. 
You could spend a lifetime here and still make discoveries.
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